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Agenda

1 Youth Behavioral Health Emergency Department Utilization — By Provider

2 Youth Behavioral Health Emergency Department — Connect-to-Care

3 BH Emergency Department — “Stuck” Youth
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Youth (ages 3-17) BH ED Visits By Provider (CY 2024)

« CCMC was highest
volume provider (n =
3,669), followed by
YNHH (n = 2,067)
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BH ED Visits and Unigque Members by Provider
m BH ED Visits Unigue Members

CT CHILDREMNS MEDICAL CEMTER
YALE MEW HAVEN HOSPITAL
5T MARYS HOSPITAL I 505
ERIDGEPCRT HOSPITAL INC I 41
THE WILLIAM BACKUS HOSPITAL N 552
STAMFORD HOSPITAL M 455
LAWREMCE AND MEMORIAL HOSPITAL NN 363
THE HOSPITAL OF CENTRAL CONNECTICUT il 315
SVMC HOLDINGS, INC 126
DANBURY HOSPITAL I 320
THE CHARLOTTE HUNGERFORDHOSPITAL I 356
PROSPECT WATERBURY INC Il 265
MIDDLESEX HOSPITAL Wl 250
BRISTOL HOSPITAL [ 203
D&Y KIMBALL HOSPITAL mm 257
NORWALK, HOSPITAL I 224
PROSPECT MANCHESTER HOSPITAL INC m 130
MIDSTATE MEDICAL CENTER W 170
WINDHAM COMM MEM HOSPITAL m 193
CGRIFFIN HOSPITAL | 150
ST FRANCIS HOSPITAL MEDICAL CENTER B 105
PROSPECT ROCKVILLE HOSPITAL INC W 135
GREENWICH HOSPITAL § 72
JOHNSOMN MEMORIAL HOSPITAL 1 72
STATE OF CONMECTICUT - JD | 66
MEW MILFORD HOSPITAL | 34
HARTFORD HOSPITAL | 29
SHAROMN HOSPITAL | 3
SYSTEM / PROVIDER AVERAGE mmm 439.4
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Youth (ages 3-17) BH ED Visit Frequency (CY 2024)

* Most members with
multiple BH ED visits had
a primary mental health

diagnosis Unique Members' BH ED Visit Frequency by Primary Diagnosis

. Of youth presenting for 1Visit  2-5Visits 610 Visits 11-15 Visits 16-20 Visits =20 Visits
BH ED visits with a Mental Health 3,442 1,266 127 15 6 1
primary mental health Medical 2718 421 ;
reason, 29% (n = 1,419) Substance Use Disorder 430 40 2
had 2+ visits as Social Drivers of Health 42

compared 13.5% (n =
426) of youth presenting
with a primary medical
reason
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Youth (ages 3-17) BH ED Connect-to-Care By Provider (CY 2024)

C2C within 7 and 30 Days by Provider
DAY KIMBALL HOSPITAL G o %
MIDDLESEX HOSPITAL n——— 2 2%
DAMNBURY HOSPITAL M G0.5%
CT CHILDRENS MEDICAL CENTEF. I 50.4%
STATE OF CONNECTICUT - JD M 57 .2%
BRISTOL HOSPITAL i— 5 0%
LAWRENCE AND MEMORIAL HOSPITAL I -2 7%
HARTFORD HOSPITAL m— 50 (%
ST MARYS HOSPITAL I 49 9%
STAMFORD HOSPITAL mm— 49 3%
PROSPECT ROCKVILLE HOSPITAL INC mmm— 45 2%
YALE NEW HAVEN HOSPITAL immm— 46 5%
THE WILLIAM BACKUS HOSPITAL mmm—— o 0%
PROSPECT MANCHESTER HOSPITAL INC I 5.1%
WINDHAM COMM MEM HOSPITAL mmm—— 45 0%
PROSPECT WATERBURY INC I 43.2%
THE HOSPITAL OF CENTRAL CONNECTICUT mmmm—m 42.59%
MIDSTATE MEDICAL CENTEF mmmmm 42 3%
THE CHARLOTTE HUNGERFORDHOSPITAL mmm— 1 4%
NORWALK HOSPITAL mmm— 41 0%
SVMC HOLDINGS, INC m— 3¢ 5%
GREENWICH HOSPITAL mmmm— 30 7%
JOHMSON MEMORIAL HOSPITAL memm— 30 6%
ST FRANCIS HOSPITAL MEDICAL CENTER . 36 1%
MEW MILFORD HOSPITAL e 35 5%
GRIFFIN HOSPITAL mm— 33 8%
BRIDGEPORT HOSPITAL INC . 31.5%
SHARON HOSPITAL | 0.0%

0% S0% 100%
7-Day C2C Rate =
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T7.0%
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75.0%
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F9 7%
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67 8%
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66 3%
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58 0%
55 1%
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63.4%
531.2%
64 5%
59.6%
45 8%
51,6%
538%
48.2%
50.0%

50% 100%
30-Day C2C Hate

In CY 2024:

 52.4% (n = 3,804) BH ED visits C2C
within 7 days

* 68.7% (n=4,984) BH ED visits C2C
within 30 days

BH ED C2C rates have remained
stable CY 2022 — CY 2024

C2C within 7 and 30 Days by Year — ALL PROVIDERS
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Youth (ages 3-17) BH ED Connect-to-Care By LOC (CY 2024)

C2C Level of Care (LOC) | c2C (Claims) * |
MOSt ConneCted tO. _ Outpatient BH Services ||| RREG 54 2% 65.7%
o outpatient BH services School Based Sevices [l 142% 5 70
o §choo!-ba_sed services 1caps [ 6.7% .
o intensive in-home child autism Services | 4.3% 6o
and acljolgscent. op [ 3.5% 3 19
psychiatric services Other Home Based Servioss |23% ) 1o
(”CAPS) Home Health |I.E‘F"u 1.2%
] PRTF Community | 0.8% 0 8%
* The demographics of EDT | 0.9% 0.7%
those connected to care PRTF State | 0.7% 0.6%
within both time frames PHP [0.6% 0%
. Group Home | 0.2% 0.1%
mirrored the overall
. s IoP 21 | 0.1% 0.1%
yOUth BH ED VISIt Residential Rehab  00% 0.0%
population PHP 2.5 | 0.0% 0.0%
0% S0% 0% 50%

Percent of 7-Day C2C  Percent of 30-Day C2C
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Youth (ages 3-17) BH ED Stuck Volume & ALOS (CY 2024)

* In CY 2024, there were 2,248 reported stuck
episodes (1,536 unique members).

« The ALOS of all stuck youth was 3.5 days (n =
2,250).

o 70.9% (n=1,597) were discharged within three
days, while the rest waited four or more days
before being discharged to the next level of
care.

¢ 66.2% (n = 1,492) were recommended for
inpatient level of care and of those, 85% (n =
1,263) were admitted
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Length of Stay Distribution for ED Stuck Members
Discharged from the ED in 2024

1,597 (70.88%)

8 Hours-3 Days
4-6 Days I 358 (17.22%)
7-13 Days N 188 (8.34%)
14-27 Days W 67 (2.97%)
28-49 Days | 11 (0.49%)
50+ Days 2 (0.09%)

ED Stuck Volume and Average Length of Stay (ALOS) by Recommended
Level of Care (LOC) in 2024

ED Stuck Volume

Recommended IPF || 1492 66 22%

Other LOC Recommended - 730 (32.40%)

Recommended PRTF | 31 (1.38%)

ALOS (Days)

) I

*As of April 2023, the term “stuck” refers to a youth in the ED for 8+ hours, post medical clearance and psychiatric evaluation and is awaiting disposition to
recommended services. Prior to April 2023, the stuck definition referred to youth in the ED for 8+ hours.



ASD Youth (ages 3-17) BH ED Stuck Volume & ALOS (CY 2024)

* The ALOS of autism Quarter Grand
spectrum disorder (ASD) 1.1 .
stuck episodes was 8.1 days

(n _ 49) Compared tO 3 4 _ ED Stuck Volume 14 1z 12 11 49
' 5
dayS (n — 2,198) for non- E ALOS 6.8 6.0 12.3 7.38.1
ASD/intellectual disability Jnique Members H e 2 11145
(lD) episodes_ o ED Stuck Volume 1 1
E ALOS 6.0 6.0
¢ ASD stuck ep|SOdeS Saw an : Unigue Members 1 1
ALOS increase of 1.1 days . EDStuck Volume 599 603 453 543 2,198
from CY 2023 compared to o ALOS a3l 24 31|  27|2a
just 0.3 days for non-ASD/ID ==
Unigue Members 420 509 382 466 1,507

episodes
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*As of April 2023, the term “stuck” refers to a youth in the ED for 8+ hours, post medical clearance and psychiatric evaluation and is awaiting disposition to
recommended services. Prior to April 2023, the stuck definition referred to youth in the ED for 8+ hours.



Thank You

Contact Us

e Carrie Bourdon, LCSW, CEO, CT BHP Division at Carelon BH CT
o Carol.Bourdon@carelon.com

 Jackie Cook, LPC, Regional Network Manager
o Jackie.Cook@carelon.com

. 877-552-8247

@& www.ctbhp.com

2 CTBHP@carelonbehavioralhealth.com
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